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Troubleshooting Tips 

Here are a few things that we test when a unit comes in for service and repair that can also help you troubleshoot your 

unit in the field: 

• The unit “just stopped working” – Is it not sounding in water? Or is it not testing or turning on? When did it stop 

working? Did it not work the first time it was used?  Or did it work a few times then didn’t work the next time it 

was taken out?  

o Try to ‘short’ the probe by switching it to LED or BUZZ and then using an opened, metal paperclip to 

touch the two conductors. Did the LED’s light or the BUZZ sound? 

• Batteries – Is the battery installed the right way around? Is the battery new (even new batteries can be low)? Has 

the unit been turned off between uses or left on? 

• Weights – if you’re using the weights (metal segments connected by flexible tubing), are they still installed as 

they were sent, with the tubing just covering the small piece of heat shrink at the end of the probe? If they are 

pushed up too high they will cover the center conductor and the probe will not function properly. 

 

 

 

• Probe conductors – are they clean and free of oil/mud/dirt/tarnish/build up?  

• Sensitivity – has the sensitivity been adjusted for the water/conditions? If the switch is turned all the way left, it 

won’t work. Midway between LO and HI is suitable for most conditions. 

This is a starting point, and all things that would be looked at if there were here on our repair bench. If none of this 

helps, feel free to call or email us, or just send the unit in for us to evaluate!  

There should be two 

conductors/metal exposed 

here. Those two 

conductors are what need 

to fully contact the water. 

All other metal below here 

(5 larger-circumference 

sections), are non-

conducting weights joined 

together by 5 pieces of 

tubing. 

This piece of weight tubing 

is completely covering the 

second conductor. It needs 

to be slid down so that it is 

just covering the tip of the 

probe. 


